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PUBLIC GRIEVANCES COMMISSION
GOVT. OF NATIONAL CAPITAL TERRITORY OF DELHI

Order under Para 2(B) of the PGC Resolution No. F.4/14/94-AR dated 25.9.97

Date of hearing: 14 May, 2010
Complainant 


:
Sh. Rakesh Dhar Jayal,





A-16/9, Vasant Vihar,






New Delhi – 110057 
Telephone No. 

Respondent  


:
Dy. Commissioner (South Zone),

Municipal Corporation of Delhi, 

Green Park, Near Uphar Cinema,                  

New Delhi

Telephone Nos:  
26514368, FAX-26863991
Grievance No. 

:
PGC/2008/MCD/SZ/872
Grievance filed on 

:           3/ 3/ 2008
First hearing in the PGC,
:
14/ 5/ 2010
scheduled on
1.
Brief facts of the complaint

Sh. Rakesh Dhar Jayal filed a complaint aggrieved on account of continuous flow of sewage in a storm water drain flowing in front of his house along the boundary of Guru Harikishan Public School. An obnoxious stench is emitted due to flow of this sewage and it is impossible to reside in the nearby houses. The Additional Commissioner (Engineering), MCD on 27/2/2007 has assured the complainant that construction of wall along the drain will be taken on fast track, the completion of which would have ensure that there is no dirt and smell. A discussion was held to build a wall along the drain, but despite numerous reminders there is no action by the MCD. The complainant had prayed for redressal of his grievance. 
2.
Proceedings in the Public Grievances Commission
The PGC convened the first hearing on 14 May, 2010, and the following were present :
Complainant 

:
Absent
Respondent

:
Sh. Zameer Ahmed, 

AE (MS-I), South Zone, MCD
3.
Relevant facts emerging during the hearing

The case was earlier was taken up by the PGC and first hearing was scheduled in April, 2008 wherein it was informed that an estimate for construction of wall along the drain had been framed and the work was expected to be completed within four months. In a subsequent hearing, the MCD representative informed that construction of the wall has been started and the work was expected to be completed within five weeks. The department was directed to file a status report with the PGC once the construction of wall was complete. As the construction work had started and the complainant was not present in the hearing, the grievance case was closed in the Public Grievances Commission.
The complainant filed a representation stating that he had not received any notice of hearing and as such, could not attend the hearing in the PGC. He conveyed that the MCD had not complied with its commitment. The MCD started construction of wall, covered a small length and thereafter, the construction work stopped. He has sought to know as to when the construction work started, why it was arbitrarily stopped, the length of wall that has been constructed, the remaining length which is still to be constructed, etc.
Sh. Zameer Ahmed, AE (MS-I), South Zone, MCD stated that in this grievance case, the main issue is of obnoxious smell which is due to overflow of sewer in the drain. He said that the sewer should be de-linked from the storm water drain so that this grievance is redressed. In this regard, a letter has been sent to Executive Engineer (SW-III), Delhi Jal Board, but there has been no response. Also he filed a written reply conveying that the work was awarded on 20/1/2009, the work started on 24/1/2009 and was completed on 20/1/2009. The construction was not arbitrarily stopped. The work awarded to the contractor was completed as per terms and conditions of the said contract. 
The remaining portion of wall to be constructed is around 65 mtrs. The AE, MCD submitted that construction of the complete wall requires substantial budgetary support. Therefore, the work was taken up in parts as per availability of budget. The complainant argued that the work should have been awarded for construction of wall along the complete length of the drain. He also submitted that for no apparent reason, some portion of the drain has been left uncovered and needs to be concretized.
4.
Directions of the PGC


The Executive Engineer (MS-I), South Zone, MCD shall file a reply giving details of the work awarded on 20/1/2009, for construction of this wall. The PGC needs to know if there is any action plan for construction of the remaining portion of wall along the drain.
Attention of Secretary, Delhi Jal Board is invited to the rampant dumping of sewage into the storm water drain. This is causing a perennial, obnoxious stench and smell. The Executive Engineer (SW-III), Delhi Jal Board is directed to attend the next hearing in the PGC with an Action Taken Report in this respect.

The next hearing is scheduled on Monday, 7th June, 2010 at 11 am.

          (Meenakshi Datta Ghosh)

       Chairman (PGC)

Copy to:

1. Commissioner, Municipal Corporation of Delhi, Town Hall, Delhi – 110006 
2. Secretary, Delhi Jal Board, Varunalaya Phase-I, Jhandewalan, Karol Bagh, New Delhi -110005 
3. Dy. Commissioner (South Zone), MCD, Green Park, New Delhi
4. Executive Engineer (MS-I), South Zone, MCD, Green Park, New Delhi
5. Executive Engineer (SW-III), Delhi Jal Board, Sector-7, R. K. Puram, New Delhi – 110022 
6. Sh. Rakesh Dhar Jayal, A-16/9, Vasant Vihar, New Delhi – 110057 
7. Secretary, PGC, Govt. of NCT of Delhi, M-Block, Vikas Bhawan, New Delhi
8. Guard File
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